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What is Telehealth?
« Telehealth involves using technology to deliver health care services remotely. It encompasses a
variety of services such as consultations, follow-up visits, and remote patient monitoring through
video conferencing, mobile health apps, and more.

How Does Telehealth Work?
» Telehealth typically requires a device like a smartphone, tablet, or computer with internet access.
Patients connect with healthcare providers via secure video conferencing software. This allows
real-time communication and the exchange of medical information.

Benefits of Telehealth:
« Convenience: Patients can access care from the comfort of their homes.
» Access to Specialists: Telehealth helps bridge the gap for patients in rural or underserved areas by
connecting them with specialists.
» Cost-Effective: Reduces the need for travel, time off work, and other related costs.
» Continuity of Care: Facilitates ongoing care, especially for chronic conditions or post-hospitalization
follow-ups.



Is Telehealth Secure?

« Yes, telehealth services must comply with HIPAA regulations, ensuring patient privacy and the
security of personal health information. Encryption and other security measures are standard.

Who Can Use Telehealth?

 Telehealth services are generally available to anyone, but access may vary based on factors like
insurance coverage, state regulations, and the availability of appropriate technology.

Common Telehealth Services:
«Primary Care Visits
 Specialist Consultations
« Mental Health Counseling
« Chronic Disease Management
« Post-Surgical Follow-ups

Challenges and Considerations:
« Technology Access: Patients need access to reliable internet and compatible devices.
« Regulatory Restrictions: Telehealth regulations can vary by state, impacting service availability.
« Insurance Coverage: Not all services may be covered by insurance, though this is improving.

Getting Started with Telehealth:
1. Check with Your Provider: Confirm if your healthcare provider offers telehealth services.
2. Verify Insurance Coverage: Contact your insurance company to understand what telehealth
services are covered.
3. Set Up Technology: Ensure you have the necessary technology, including a secure internet
connection and a compatible device.

4. Schedule an Appointment: Arrange a telehealth appointment just as you would for an in-person
visit.

For more detailed information, visit Palmetto Care Connections Telehealth Service Map here to find a
provider near you.
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